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Support Document # 110 OLE Error when accessing email within Riata™ CRM

OLE Error

Riata"™ CRM requires Microsoft OutLook version 2000 or higher. Due to the service pack security
settings in Outlook 2000 and XP, you may experience an error “OLE Error” when you click the email
tab on the home screen. If you experience this error, open Microsoft Outlook and click Help/Detect
and Repair. Choose the defaults and let it go thru it’s process. It may ask you to insert your
Microsoft Office Cd, so have it handy. Make sure you exit Riata™ CRM before you start this process.
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