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PDF Output for E-Mail/Fax does not draw vertical lines properly 
 
If the output of the pdf that is emailed to your customers doesn’t have the vertical lines drawn 
properly, it is because the format of the line is set incorrectly in the form. If you do not know 
how to modify your accounting forms, please contact your VAR. To resolve the vertical line issue, 
click the vertical lines in the detail band (the ones for qty ordered/shipped and left of the 
extended price) and move them up into the header band of the form. The recommended way to 
do this is to click them and use the up arrow key to just move them “up” so they are completely 
in the page header band. They must be completely inside the page header band! Once there, 
right click each line and choose properties. In the properties window, change them to “Fix 
Relative to Top of Band” and “No Stretch”. Do this for each vertical line in the detail band. When 
you’re done, move the vertical line back into the detail band. Make sure the bottom of the 
vertical line is at the bottom of the group footer band, not the detail band and they have a 
bottom number of zero, not -1 or +1 etc. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


