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Customer emails can be deployed from the Riata™ CRM customer record through Simple Mail Transfer Protocol 
(SMTP). This methodology is usefull as an alternative to Microsoft Outlook©. 

Open the Tools Menu: Maintain Users. Select the proper user name in the “Settings For” menu field. Click the 
Email tab, click Edit in the upper left corner. Turn on the SMTP option. Do not select any other options. 

Open the SMTP Settings tab. Enter data in the four settings fields exactly as entered in the user’s regular 
email program. 

Option: open the SMTP Signature tab to enter a default name and information that will appear in emails 
sent from Riata CRM. 
 
Note: a customer email must be deployed from the Riata CRM record to have the contents entered and 
stored in the customer’s notepad. 

An email screen will appear as shown on the next page. 
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Product specifications, availability and price are subject to change without notice. 

Fill in Subject, cc if needed, then enter email message copy. 1) An attachment can be added by clicking 
the browse button to the right of the attachment field. 2) Verify that the “Add Message contents to the 
notes” option is turned on. Click the “Next” button to send the email. 
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The screen below will appear when the email is successfully deployed. The customer notepad is updated 
with the message contents as highlighted in yellow. Click the “OK” button to close the email utility and re-
turn to the Riata CRM customer record screen. 

Emails received from the customer can be added to this record through the copy (Ctrl-C) and paste 
(Ctrl-V) routine: highlight and copy the text of an email, then open a notepad entry screen to paste in 
the copy. 


